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T32 DENTAL - PRIVACY AND COOKIES

PRIVACY POLICY

T32 Dental Privacy Policy sets out our personal information management practices.
Throughout the Policy, we refer to your ‘personal information’, which identifies you as
an individual or from which you can be reasonably identified. Your name, address,
and telephone number are examples of personal information. ‘Health information’ is
a type of sensitive personal information that relates to your health.

Our handling of personal information is subject to the Privacy Act 1988.

T32 Dental respects your privacy, and we keep our records safe. We collect your
personal information and health history to provide you with better health services.
Also, this information will be used for billing purposes, processing payments, debt
collections and sending you letters, emails or SMSs as reminders and recalls. We
may collect information about your health from other health professionals or provide
them with your health information upon their request if, according to our judgment, it
is in your best interest. We may also use part of your health information for study
purposes and case shows. However, in those situations, we never disclose your
identity.

SHARING OF YOUR PERSONAL INFORMATION

We use non-identifying and aggregate information to better design our website and
to share with advertisers. For example, we may tell an advertiser that X number of
individuals visited a certain area on our website or that Y number of men and Z
number of women filled out our registration form, but we would not disclose anything
that could be used to identify those individuals.

USE OF YOUR PERSONAL INFORMATION

For each visitor to reach the site, we collect the following non-personally identifiable
information, including but not limited to browser type, version and language,
operating system, pages viewed while browsing the site, page access times and
referring website address. This collected information is used exclusively to gauge
visitor traffic and trends and deliver personalised content to you while you are at this
site.

From time to time, we may use customer information for new, unanticipated uses not
previously disclosed in the Policy. If our information practices change at some time in
the future, we will apply the relevant changes to data collected from the time of the
policy change forward. We will otherwise adhere to our updated practices.

ACCESSING YOUR PERSONAL INFORMATION

You have a right to access your personal information, subject to exceptions allowed
by law. If you would like to do so, please let us know. You may be required to put
your request in writing for security reasons. T32 Dental reserves the right to charge a
fee for searching for, and providing access to, or transferring your information on a
per-request basis.
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CHANGES TO THIS PRIVACY STATEMENT
This privacy policy may change from time to time particularly as new rules,
regulations and industry codes are introduced.
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